
UK Recovery Tracker – Introduction

1

C O M M E R C I A L  B A N K I N G

October 2020

UK Recovery Tracker

By the side of business

UK sectors saw stronger growth than their 
global sector equivalents in September

11/14



2

UK Recovery Tracker – Introduction

In this monthly report, we 
provide important insights into 
the shape and pace of the UK‘s 
economic recovery.

The COVID-19 pandemic and 
the government measures 
implemented to control its 
spread were responsible for an 
almost unprecedented decline 
in activity in the second quarter. 
While the global recovery initially 
proved surprisingly robust, as 
mandatory restrictions to contain 
the pandemic were eased, 
concerns are building about its 
sustainability after a resurgence 
of infections across Europe. 

Given the nature and scale of 
the pandemic’s impact, there 
is an unusually high degree 
of uncertainty around the 
outlook, particularly given its 
varied effects across regions 
and sectors. At a national level, 
differences in prevalence and 
a greater understanding of the 
virus are increasingly leading 
to differentiated approaches 
to mitigation and economic 
performance. While this 
complicates cross-country 
comparisons based on the 
relative level of stringency, it 
remains the case that global 

Introduction
growth prospects are closely 
correlated with the overall extent 
of restrictions.

In the UK, the pace of recovery 
has moderated, with monthly 
GDP growth slowing to just 2.1% 
in August and September’s 
composite PMI retracing, albeit 
from a six-year high in August. 
Five of the seven broad sectors 
tracked by the Recovery Tracker 
saw falls in their output PMIs 
in September, although only 
Consumer Services reported an 
outright decline in output. 

More broadly, while the 
UK’s recovery momentum 
was still ahead of the global 
benchmark in September, the 
outperformance narrowed 
sharply compared to August. The 
UK, alongside a number of other 
European countries, is facing 
fresh government restrictions, 
with the real prospect of more to 
come – highlighting the risk of an 
economic setback this autumn. 

Working in collaboration with 
IHS Markit, we are able to share 
unique insights for the UK at 
an industry level, with survey 
data on 14 key sectors. By 
using comments from survey 

respondents, we are also 
able to assess the extent to 
which topical themes feature 
in their current thinking and 
expectations for the future. This 
month, we identify a growing 
number of UK firms citing Brexit 
as a factor behind negative 
output growth.

The performance of global 
industry sectors is also 
presented, again highlighting 
the close link between activity 
and mandatory government 
measures aimed at tackling the 
pandemic. This is most evident 
this month in the contrast seen 
in Europe between consumer 
goods and consumer services 
sectors as efforts to stem the 
spread of the virus are redoubled. 

The next few months will be 
a crucial time for businesses 
of all sizes, across all sectors. 
Our relationship teams and 
product specialists are available 
online and on the phone to talk 
through these findings to help 
you understand and identify key 
business challenges and help 
develop the best solutions to 
support your recovery.

Survey responses from carefully 
selected companies are collected 
by IHS Markit to indicate the 
direction of change compared to 
the previous month for a range 
of variables, such as output, new 
orders, employment and prices. 

‘Diffusion’ indices are then 
calculated by taking the sum of the 
percentage of ‘higher’ responses 
and half the percentage of 
‘unchanged’ responses. 

The individual indices vary 
between 0 and 100, with values 
above 50.0 signalling expansion 
and below 50.0 indicating 
contraction. The distance from 
the 50.0 no-change mark signals 
the implied rate of change in the 
variable – the further from 50.0 the 
faster the rate of change indicated.
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Feb = Growth, faster rate

Mar = Growth, same rate

Apr = Growth, slower rate
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UK sectors recorded stronger 
growth in  September than 
their global sector equivalents, 
down from 13 in August

11 out of 14 3.9
Average rate of 
outperformance 
almost halves from 7.1 
to 3.9 in September
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UK Recovery Tracker – Global context

Global context

1. Global output performance 

Slower global economic growth 
in September 
Global Purchasing Managers’ 
Index (PMI) data for September 
signalled an expansion of 
worldwide economic activity 
for the third consecutive 
month. The headline index 
posted 52.1 in September, with 
manufacturing output growth 
(53.5) again exceeding that seen 
in the service economy (51.6). 
Any figure above 50.0 indicates 
an overall expansion of private 
sector output. 

Nine out of thirteen nations 
monitored by the Recovery 
Tracker posted an increase in 
output in September. 
The latest reading for the United 
Kingdom (56.5) exceeded the 
global benchmark and was 
particularly strong in comparison 
to elsewhere in Europe, with 
France (48.5), Spain (44.3) and 
Ireland (46.9) all posting declines 
in output. Japan was the only 
other country to register a fall in 
business activity since August 
(46.6), see Chart 1.

While most nations experienced 
a rise in output during 
September, the pace of recovery 
slowed compared to August, 
reflecting weaker contributions 
from eight out of the thirteen 
nations monitored by the 
Recovery Tracker. This included 
slightly slower rates of expansion 
in the United States and China. 
The September data suggests 
that the rebound in economic 
activity from the pandemic has 
lost momentum. Additionally, 
recent developments in Europe 

illustrate the risks faced by the 
UK in the months ahead. There, 
more restrictive measures to 
control the spread of the virus, 
which have extended as far as 
enforced curfews in France, have 
contributed to outright declines 
in output.   

Stringency measures ease 
on average and restrictions 
become more localised

Prior to the latest rise in 
infections, the easing of 
lockdown measures and 

September 2020 April 2020

relatively resilient business 
performance had been the 
main driver of growth across the 
global economy. 

However, responses to COVID-19 
have become more localised 
and diverse within countries, 
especially in Europe, which 
makes it challenging to compare 
stringency across nations. A 
good example is the different 
relative weights assigned to 
the reopening of schools and 
higher education relative to 

new restrictions on leisure and 
hospitality businesses.

Chart 2 shows the change 
in government stringency 
measures (calculated by IHS 
Markit) and the movement in the 
PMI Output Index since August. 
The ‘Government Response 
Index’ score ranges from 0 to 
100 and captures the overall 
severity of restrictions across 
seven categories, ranging from 
school closures through to bans 
on mass gatherings and limiting 

2. Stringency vs output PMI changes in September

Composite PMI Output Index (September 2020), change vs previous month

3. Government response index vs global output PMI
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the movement of people. The 
September data indicates almost 
no correlation between national 
economic growth trends and 
measures of government 
stringency, whether the latter is 
the IHS Markit calculation or the 
Oxford Stringency Index.

Slower global growth 
momentum ahead 
While it is more difficult to 
compare stringency levels 
internationally due to a 
complex picture of sub-national 

policies, aggregate changes 
in government responses 
around the world are still highly 
correlated with global economic 
growth. 
Chart 3 shows the average 
worldwide stringency in 2020, 
which is mapped against the 
Global PMI output index. This 
illustrates that the setback for 
global growth in September 
coincided with a more modest 
easing of government stringency 
around the world than earlier in 
the reopening phase. 

4. Global sector performance in September vs April 
(Broad)

5. Global sector performance  in September vs April 
(Fine) September 2020September 2020 April 2020April 2020

With tighter stringency 
measures announced for 
October in much of Europe 
and little additional easing 
on the horizon in other major 
economies, it suggests that 
the recovery path for the global 
economy will be constrained by 
overall government measures to 
limit the spread of COVID-19 in 
the final quarter of 2020.

Recovery led by consumer 
goods strength
Six out of seven broad sectors of 

the global economy monitored 
by the Recovery Tracker 
recorded output growth during 
September. This was up by one 
compared to August, following 
a return to expansion in the 
Technology sector. 
As Chart 4 shows, Consumer 
Goods was the best-performing, 
with its output index rising for the 
third successive month to the 
highest since January 2018. This 
category includes automotive 
production, food and drink, and 
household goods. 

Industrials also gained 
momentum during September, 
assisted by the reopening 
process for manufacturing 
supply chains and a rebound in 
international trade volumes. 
While Healthcare, Financials and 
Basic Materials all continued to 
expand (i.e. output indices were 
above 50), all three grew at a 
slower pace than in August. This 
was the first loss of momentum 
for Financials and Basic Materials 
since April. 
Consumer Services was the only 

broad sector to register an overall 
decline in business activity 
during September (index level 
below 50), extending its period of 
contraction to eight months. 
More positively, the rate of 
decline eased compared to 
August. However, with more 
nations in Europe tightening 
restrictions on consumer-
facing businesses, the near-
term prospects for the sector 
remain challenging and highly 
dependent on the trajectory of 
the pandemic.  

Group (Broad) Sector (Fine) Sub-sector (Fine)
Basic Materials - Chemicals 

- Resources
 
- Forestry & Paper Products 
- Metals & Mining

Consumer Goods - Automobiles & Auto Parts 
- Beverages & Food 
 
- Household Products

 
- Food 
- Beverages

Consumer Services - Media 
- Tourism & Recreation

Financials - Banks 
- Insurance 
- Other Financials 
- Real Estate

Healthcare - Healthcare Services 
- Pharmaceuticals  
   & Biotechnology

Industrials - Industrial Goods 
 
- Industrial Services 
 
- Transportation

- Machinery & Equipment 
- Construction 
- Commercial & Professional  
   Services 
- General Industrials 

Technology - Technology Equipment 
- Software & Services

Composition of "Broad" and "Fine" sectors:

Greyed out Sectors and 
Sub-sectors are not 
available for the UK. 
Those in Green are 
included in this report.
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7. PMI Employment indices by sector and global region

6. PMI Output indices by sector and global region

Dotted line =  50 = no change

Dotted line =  50 = no change

Fastest increase in auto sector 
output for nearly 10 years
Exploring the IHS Markit Global 
Sector PMI at a more granular 
level (Chart 5), the strongest 
performing sector in September 
was Automobile & Auto Parts. 
The phased reopening of major 
automotive plants and their 
international supply chains 
meant that manufacturers 
in this category reported the 
fastest increase in output since 
December 2010.
Ten out of the fourteen ‘fine’ 
sectors (see table on page 4) of 
the global economy monitored 
by the Recovery Tracker saw 
higher levels of business activity 
in September (index level above 
50.0). Aside from automotive 
sector output, the sharpest 
rates of expansion were 
reported by Banks, Real Estate, 
Chemicals, and Household 
Products. The latter has 
recorded consistently strong 
growth in recent months as 
households shift spending from 
consumer services to purchases 
of durable goods. 
Tourism & Recreation remained 
by far the weakest-performing 

Equipment are often at the 
beginning of the supply chain 
for final consumer goods 
and industrial machinery, the 
rebound in September is an 
encouraging signal for the near-
term global economic outlook. 

European consumer services 
under strong pressure 
September data illustrate that 
strong growth in Consumer 
Goods production was seen 
across the three major global 
regions monitored by the 
Recovery Tracker, see Chart 6.
In most other areas of economic 
activity, however, there were 
mixed trends across the 
three global regions. Output 
growth in the United States 
was particularly strong in the 
Healthcare and Technology 
sectors, while Consumer 
Services displayed significantly 
more resilience than elsewhere 
in September.
Financial Services activity in Asia 
rose during September and its 
rate of growth exceeded those 
seen in other parts of the world. 
This primarily reflected a sharp 
slowing in the pace of growth 
in the US and also lessening 
momentum in Europe. 

sector monitored in September, 
with the latest data signalling 
a further decline in business 
activity. Reduced demand was 
often linked to extremely low 
levels of international travel, 
alongside renewed domestic 
restrictions on hospitality 
businesses in many European 
nations. Software and services 
recorded falling output for the 
seventh successive month, 
however its index level rose 
sharply in September, possibly 
pointing to better times ahead.
Transportation experienced 
a decline in business activity 
during September. Meanwhile, 
a notable setback was recorded 
in the Metals & Mining category, 
with output swinging sharply 
from expansion to contraction 
in September. Both sectors have 
seen a downward trend in seven 
of the past eight months. 
Finally, there were positive 
developments for Technology 
Equipment as production 
expanded at the strongest 
pace for just over two years 
in September. This followed a 
weak period for this category 
in the third quarter of 2020. As 
manufacturers of Technology 

The underperformance of 
Consumer Services activity 
relative to the rest of the 
economy was by far the most 
pronounced in Europe. In 
fact, the rate of decline in 
European Consumer Services 
activity was its steepest since 
May, reflecting stepped up 
government restrictions in 
response to a renewed surge in 
infections. 
Chart 7 shows Consumer 
Services firms in Europe 
reduced employment at the 
sharpest rate in September. Job 
reductions were seen across 
six of the seven categories in 
Europe, with Technology the 
only exception. 
Employment growth in Asia 
was limited to the Healthcare, 
Financials and Technology 
categories during September, 
with only modest rates of staff 
hiring in each case.
In contrast, hiring trends in the 
US revealed a more positive 
picture in September as five 
out of seven sectors reported 
an increase in employment, 
reflecting efforts to bring back 
staff after earlier layoffs. 
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UK recovery

8. UK sector performance in September vs global index 9. Hardest-hit UK sectors vs global index since April 10. UK sector performance in September vs Europe
50 = no change 50 = no change50 = no change

The UK economy regained more 
lost ground in September from 
the downturn induced by the 
COVID-19 lockdown. However, 
overall private sector growth was 
softer than in August, especially 
in the service economy. This 
was concentrated in consumer-
facing areas, following tighter 
restrictions on leisure and 
hospitality and an end to the 
government’s Eat Out to Help 
Out scheme. 

Manufacturing firms led the 
way in terms of output growth, 
with solid increases across all 
major sub-categories. Service 
sector performance once again 
trailed behind other parts of 
the economy, reflecting a sharp 
decline in Transportation and 
a swift reversal in fortunes for 
Tourism & Recreation. 

The number of UK sectors 
recording faster growth than 
global benchmarks dropped 
in September and the degree 

of outperformance was much 
smaller on average than in 
August, see Chart 8. 

Growth expectations for the 
year ahead eased in most 
sectors during September, 
driven by concerns about the 
health of the UK economy. 
Survey respondents also cited a 
surge in infection rates and the 
prospect of more local lockdown 
measures, which spurred worries 
about excess business capacity 
and contributed to another 

month of widespread private 
sector job cuts. 

Fewer UK sectors beat 
global benchmark

Nevertheless, the UK continued 
to see stronger growth 
momentum than global trends 
in September. Of the fourteen 
sectors monitored by the 
survey, eleven registered a 
higher output index than their 
global equivalent. However, 
this did represent a pull-back 

from the thirteen seen during 
August and the average rate of 
outperformance of UK sectors 
nearly halved, from 7.1 down to 
3.9 in September. 

As highlighted in previous 
editions of the Recovery Tracker, 
the comparably strong showing 
of the UK should be viewed in 
the context of the markedly low 
April PMI figures at the height 
of lockdown, where national 
sectors posted much sharper 

declines in activity than at the 
global level. 

Chart 9 shows how some of 
the hardest-hit UK sectors 
have fared in comparison to 
global trends over the past six 
months. Automobiles & Auto 
Parts and, to a lesser extent, 
Transportation services moved 
from underperformance 
relative to global trends in April 
to outperformance during the 
initial phase of the recovery. 
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11. UK sectors ranked by Output Index

12. UK sectors ranked by Business Expectations

However, these sectors are 
now much closer to the global 
benchmark, and Transportation 
services has even fallen 
behind from August onwards. 
Meanwhile, Travel & Tourism 
has struggled throughout the 
past six months, with only a brief 
period of outperformance in 
August, and the renewed decline 
in output during September 
mirrored the worldwide picture. 

Amongst those sectors where 
activity has remained firm, the 
UK Metals & Mining category 
recorded by far the largest 
outperformance against the 
global benchmark in September, 
seeing a strong increase 
in output that contrasted 
with a decline in production 
worldwide. Three sectors 
trailed behind the global index: 
namely Healthcare, Tourism & 
Recreation and Transportation, 
with the latter by far the greatest 
laggard. Survey respondents 
commented on headwinds from 
new local lockdown restrictions, 
particularly the ‘rule of six’ 
and ongoing restrictions on 
international travel as having 
negative impacts on demand. 

As Chart 10 shows, UK trends 
were slightly better than Europe 
as whole in September, with 
twelve of the fourteen sectors 
outperforming. Automobiles & 
Auto Parts was an exception, 
with output growth trailing 
behind in the UK despite a 
phased reopening of major 
automotive plants. Meanwhile, a 
slight increase in Transportation 
activity at the European level 
contrasted with a sharp decline 
across the UK.

Manufacturing categories top 
rankings and travel-related 
activity lags behind 

Output trends across the UK 
signalled clear differences 
in recovery speeds at the 
beginning of autumn, as well as 
instances of a decline in some 
industries. Chart 11 shows 
that twelve of the fourteen 
sectors were in positive territory 
in September, with seven 
registering stronger growth 
rates than in August. Metals & 
Mining climbed back to the top 
of the rankings in September, 
after holding that position 
two months previously. The 

sector saw an even quicker rise 
in output than in August, as 
firms continued to re-establish 
production lines. Automobiles 
& Auto Parts also saw a strong 
increase in production, while 
Industrial Goods were third in 
the rankings. Manufacturing 
has consistently posted stronger 
growth than services since July. 
The latest gap in performance 
partly reflected new local 
lockdown measures hitting 
hospitality businesses while 
temporary stimulus measures 
were removed. Meanwhile, 
goods producers have been able 
to keep sites open, albeit with 
plants adapted to meet social 
distancing rules. Outside of the 
main consumer-facing service 
categories, there were faster 
rates of growth than in August 
across other areas such as 
Industrial Services and Software 
& Services. 

Majority of sectors post 
weaker optimism

All fourteen sectors remained 
optimistic overall about their 
prospects for growth over the 
next 12 months. However, 
Chart 12 shows that eight 
registered weaker confidence 
than in August, reflecting 
increased concerns of greater 
restrictions through the winter 
as COVID-19 cases climb again. 
Manufacturing firms were again 
more confident than service 
providers. Automobiles & Auto 
Parts were the most optimistic 
of an expansion, closely followed 
by the Beverages & Food, 
Healthcare and Metals & Mining 
sectors. Real Estate dropped 
to the bottom of the rankings, 
while Tourism & Recreation also 
registered low confidence for its 
recovery as business activity fell 
back into decline.
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13. UK sectors ranked by Employment Index

14. UK sectors ranked by Output Charges Index

Jobs cuts soften but  
remain marked 

This report also looks at how 
changes in business activity 
affect developments in the UK 
from a labour perspective. In 
recent months, employment 
trends have painted a more 
negative picture of the health 
of the UK economy and fuelled 
concerns about the sustainability 
of the recovery. Twelve of the 
fourteen sectors registered a fall 
in employment over the month, 
as shown by Chart 13. The only 
clear exception was Automobiles 
& Auto Parts which reported 
a sharp increase in workforce 
numbers amid efforts to rebuild 
plant capacity and return staff 
from furlough.

More positively, the drop 
in overall UK private sector 
employment was the smallest 
seen for six months. The speed 
of job cuts in the three worst-
hit sectors slowed down in 
September, namely Tourism & 
Recreation, Metals & Mining and 
Transportation. 

Businesses were more likely 
to lower their output charges 
in September, with six of the 
fourteen sectors recording 
price discounting, up from four 
in August, see Chart 14. This 
suggested that firms were less 
able to pass on cost increases 
to clients and illustrated that 
margins remain under heavy 
pressure. 

The most striking change 
was in Tourism & Recreation, 
where charges fell sharply 
amid weakening demand 
in September. In contrast, 
manufacturers operating in the 
Beverages & Food and Metals & 
Mining categories continued to 
increase their charges at a steep 
pace. This was related to rises 
in raw material and commodity 
prices, which were up in 
response to higher demand and 
issues with global supply chains. 

UK Recovery Tracker – UK recovery

50 = no change

50 = no change

Panel comments section

IHS Markit's PMI surveys ask 
contributing companies to 
report on monthly changes in 
key business metrics such as 
activity, new orders, exports, 
input prices, inventories, 
employment and future 
expectations. Alongside the 
three standard responses 
(‘higher’, ‘lower’, ‘unchanged’), 
panellists are also invited to 
provide additional qualitative 
information on the reasons as 
to why these variables have 
changed from the previous 
month. A panel comments 
tool tracks the frequency of 
words or phrases mentioned 
in these qualitative replies and 
some of the key findings are 
presented on the next page.

of UK sectors reported 
an increase in output in 
September, down from 
93% in August but still well 
above 57% in June

of companies mentioning 
negative future output 
attributed this to Brexit – 
the highest since February

86%

22%
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15. Panel comment tracker for "recovery" 16. Panel comment tracker: "furlough", "redundancy", 
and " recall"

17. Panel comment tracker: "Brexit"

Portion of UK panel comments mentioning furlough / redundancy / recall in relation to 
employment question

Portion of UK panel comments mentioning negative future output citing "Brexit"Portion of UK panel comments attributing higher output to COVID-19 recovery

Impact of economic 
reopening lessens

Our panel comments tool 
suggests that the reopening 
of the economy was a major 
driver of rising business 
activity in September. Chart 
15 indicates that around 
32% of companies reporting 
higher output linked this to 
the loosening of COVID-19 
restrictions and subsequent 
economic recovery. 

This portion was down for the 
third month in a row, easing 
from a high of 53% in June, 
but still represents a sizable 
share of all panel member 
comments in relation to 
rising business activity. With 
tighter restrictions on the 
horizon this autumn, it also 
illustrates the risk of a swift 
reversal in fortunes for many 
UK businesses.

Redundancies stay marked as 
uncertainties build

Panel member comments 
relating to the employment 
question show that 
redundancies are still more 
prevalent than in the second 
quarter of 2020. Almost one-
in-five survey respondents 
(23%) mentioned making 
workers redundant, which was 
unchanged from the portion 

seen in August. Meanwhile, 
only one-in-eleven (9%) of 
private sector firms reported 
recalling or rehiring staff during 
September, see Chart 16. 

Finally, our analysis of 
comments by survey 
respondents indicates that 
Brexit concerns have become 
more widely cited by UK 
private sector firms expecting 
a decline in output in the year 
ahead, see Chart 17. 

UK Recovery Tracker – UK recovery

The rise in negative output 
expectations citing Brexit 
was driven by the service 
sector, with the percentage 
of all comments the largest 
since December last year. 
The equivalent figure for the 
manufacturing sector was also 
up in September, however, and 
the highest since February. 

Measured overall, the 
share of negative output 
predictions that commented 
on Brexit concerns was 22% 
in September, up sharply 
from 12% in August and the 
highest since February (30%). 
However, the figure was still 
well below the all-time high of 
59% in September 2019. 
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UK Recovery Tracker – Breakdown of UK sectors

Breakdown of UK sectors 

In this section, we provide 
some additional detail for 
the 14 UK sectors covered in 
this report.

This chartbook provides a 
timely update of how far 
recoveries have progressed, 
and the degree to which the 
sector has tracked the overall 
UK economy benchmark (see 
opposite).

*Detail for the Construction 
Sector, which is available as 
a separate PMI survey from 
IHS Markit, is provided for 
additional insight. 

UK Employment Index

UK Output Index September 2020: 56.5

September 2020: 42.7

September 2020: 67.4UK Future Output Index Click an icon to switch to 
the relevant page, or scroll 
through one by one

50 = no change 
Source: IHS Markit
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Beverages & Food

Chemicals
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Healthcare
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Industrial Goods

Industrial Services
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Metals & Mining

Real Estate
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Software & Services

Technology Equipment
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Methodology
The Lloyds Bank UK Recovery Tracker includes indices compiled from 
responses to IHS Markit's UK manufacturing, services and construction PMI® 
survey panels, covering over 1,500 private sector companies. 

The report also features IHS Markit Global Sector PMI indices, which are 
compiled by IHS Markit from responses to questionnaires sent to purchasing 
managers in IHS Markit's global PMI survey panels, covering over 27,000 
private sector companies in more than 40 countries. 

IHS Markit maps individual company responses to industry sectors according 
to standard industry classification (SIC) codes, covering the basic materials, 
consumer goods, consumer services, financials, healthcare, industrials and 
technology sectors across varying tiers of detail. 

The Lloyds Bank UK Recovery Tracker monitors the following 14 individual  
UK and Global sectors: 

Chemicals 

Metals & Mining 

Automobiles &  
Auto Parts 

Beverages & Food 

Household Products 

Tourism & 
Recreation 

Banks 

Real Estate 

Healthcare 

Industrial Goods 

Industrial Services 

Transportation 

Technology 
Equipment 

Software & Services

JEAVON LOLAY
Managing Director,  
Economics and Market Insights,  
Global Transaction Banking,  
Lloyds Bank

T: +44 738 534 7141 
E: jeavon.lolay@lloydsbanking.com

ANDY BROWN
Director,  
Commercialisation & Propositions,  
Global Transaction Banking,  
Lloyds Bank

T: +44 792 053 0332 
E: andrew.ad.brown@lloydsbanking.com

TIM MOORE
Director,  
Economic Indices, 
IHS Markit

T: +44 149 146 1067 
E: tim.moore@ihsmarkit.com

The editors

Click here or scan  
the code to read our 
Road to Recovery 
interactive guide

Euromoney Awards  
for Excellence 2020 –  
Western Europe's  
Best Digital Bank:
Lloyds Banking Group 

Survey responses are collected in the second half of each month and indicate 
the direction of change compared to the previous month. Global survey 
responses are weighted by country of origin, based on sectoral gross value 
added. A diffusion index is calculated for each survey variable. 

The index is the sum of the percentage of ‘higher’ responses and half the 
percentage of ‘unchanged’ responses. The indices vary between 0 and 100, 
with a reading above 50 indicating an overall increase compared to the 
previous month, and below 50 an overall decrease. The indices are then 
seasonally adjusted. 

The Purchasing Managers’ Index (PMI) survey methodology has developed an 
outstanding reputation for providing the most up-to-date possible indication of 
what is really happening in the private sector economy by tracking variables 
such as sales, employment, inventories and prices. The indices are widely used 
by businesses, governments and economic analysts in financial institutions to 
help better understand business conditions and guide corporate and 
investment strategy. In particular, central banks in many countries use the data 
to help make interest rate decisions. PMI surveys are the first indicators of 
economic conditions published each month and are therefore available well 
ahead of comparable data produced by government bodies.

For further information on the PMI survey methodology please contact 
economics@ihsmarkit.com.

mailto:jeavon.lolay%40lloydsbanking.com?subject=
mailto:andrew.ad.brown%40lloydsbanking.com?subject=
mailto:tim.moore@ihsmarkit.com
https://lloyds.turtl.co/story/coronavirus-support-for-your-business/
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IMPORTANT INFORMATION
This document has been prepared for information purposes only and must not be distributed, in whole or in 
part, to any person without the prior consent of Lloyds Bank plc (together with its affiliates, “Lloyds Bank”). This 
document should be regarded as a marketing communication, it is not intended to be investment research and 
has not been prepared in accordance with legal requirements to promote the independence of investment 
research and should not necessarily be considered objective or unbiased. This document is not independent 
from Lloyds Bank’s proprietary interests, which may conflict with your interests. The authors of this document 
may know the nature of Lloyds Bank’s proprietary interests or strategies; Lloyds Bank may engage in 
transactions in a manner inconsistent with the views expressed in this document; and Lloyds Bank’s 
salespeople, traders and other professionals may provide oral or written market commentary or strategies to 
clients which may conflict with the opinions expressed in this document. Securities services offered in the 
United States are offered by Lloyds Securities Inc., a broker-dealer registered with the U.S. Securities and 
Exchange Commission and a member of the Financial Industry Regulatory Authority.

Any views, opinions or forecast expressed in this document represent the views or opinions of the author and are 
not intended to be, and should not be viewed as advice or a recommendation. Lloyds Bank makes no 
representation and gives no advice in respect of legal, regulatory, tax or accounting matters in any applicable 
jurisdiction. You should make your own independent evaluation, based on your own knowledge and experience 
and any professional advice which you may have sought, on the applicability and relevance of the information 
contained in this document.

The material contained in this document has been prepared on the basis of publicly available information 
believed to be reliable and whilst Lloyds Bank has exercised reasonable care in its preparation, no 
representation or warranty, as to the accuracy, reliability or completeness of the information, express or implied, 
is given. This document is current at the date of publication and the content is subject to change without notice. 
We do not accept any obligation to any recipient to update or correct this information. Lloyds Bank, its directors, 
officers and employees are not responsible and accept no liability for the impact of reliance on, or any decisions 
made based upon, the information, views, forecasts or opinion expressed.

Lloyds Banking Group plc and its subsidiaries may participate in benchmarks in any one or more of the following 
capacities; as administrator, submitter or user. Benchmarks may be referenced by Lloyds Banking Group plc for 
internal purposes or used to reference products, services or transactions which we provide or carry out with you. 
More information about Lloyds Banking Group plc’s participation in benchmarks is set out in the Benchmark 
Transparency Statement which is available on our website.

This document has been prepared by Lloyds Bank. Lloyds Bank is a trading name of Lloyds Bank plc, Bank of 
Scotland plc and Lloyds Bank Corporate Markets plc. Lloyds Bank plc. Registered Office: 25 Gresham Street, 
London EC2V 7HN. Registered in England and Wales no. 2065. Bank of Scotland plc. Registered Office: The 
Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC327000. Lloyds Bank Corporate Markets plc. 
Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales no. 10399850. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority under registration number 119278, 169628 and 763256 respectively.

Lloyds Bank Corporate Markets plc, Singapore Branch. Registered Office: 138 Market Street #21-01 Capitagreen, 
Singapore 048946. Registered in Singapore UEN: T18FC0067A. Licensed and regulated by the Monetary 
Authority of Singapore. Your contractual counterparty will be Lloyds Bank Corporate Markets plc if you enter into 
any product or transaction with us in Singapore. 
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Calls may be monitored or recorded in case we need to check we have 
carried out your instructions correctly and to help improve our quality of 
service. Please note that any data sent via e-mail is not secure and could 
be read by others.

Please contact us if you would like this information in an 
alternative format such as Braille, large print or audio. 

Find out more

October 2020

resources.lloydsbank.com/economics-and-market-insights

Speak to your Relationship Manager

uk.linkedin.com/company/lloyds-bank-commercial-banking

lloydsbank.com/commercialbanking

lloydsbank.com/help-guidance/coronavirus

twitter.com/lloydsbankbiz

https://lloydsbank.com/commercialbanking
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